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DIGITAL AROUND THE WORLD IN 2018

KEY STATISTICAL INDICATORS FOR THE WORLD’S INTERNET, MOBILE, AND SOCIAL MEDIA USERS

TOTAL INTERNET ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION USERS MEDIA USERS MOBILE USERS SOCIAL USERS

7.593 L.021 3.196 5.135 2.958

BILLION BILLION BILLION BILLION BILLION

URBANISATION: PENETRATION: PENETRATION: PENETRATION: PENETRATION:

55% 53% 42% 68% 39%

SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU; INTERNET: INTERNETWORLDSTATS; ITU; EUROSTAT; INTERNETLIVESTATS; CIA WORLD FACTBOOK; MIDEASTMEDIA.ORG;
FACEBOOK; GOVERNMENT OFFICIALS; REGULATORY AUTHORITIES; REPUTABLE MEDIA; SOCIAL MEDIA AND MOBILE SOCIAL MEDIA: FACEBOOK; TENCENT; VKONTAKTE; KAKAO; NAVER: DING; HOOtSU'te are
TECHRASA; SIMILARWEB; KEPIOS ANALYSIS; MOBILE: GSMA INTELLIGENCE; GOOGLE; ERICSSON; KEPIOS ANALYSIS. NOTE: PENETRATION FIGURES ARE FOR TOTAL POPULATION (ALL AGES). SOCICI'
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Apple’s App Store Revenues Could Top Global Box Office in 2018

App Store Billings
— Global Box Office Gross

—
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g Francisco Jeronimo @ 4 Folow T
@fjeronimo \ /
. : ; Apple Shipped More Watches Than Switzerland in Q4 2017
For the first tlme_’ #Apple Shlpped more' Estimated worldwide Apple Watch shipments compared to Swiss watch exports
Apple Watches in 4Q2017, than the entire W WS
Swiss Watch Industry shipped watches! ‘1
Apple is the biggest watch maker in the .

world #AppleWatch

% IDC r : 0. 6.1m

Shipments of the X T e

Apple Watch . a

surpassed the total ‘A oA 15m 15m I I I I
sales of the \

Q1 2016 Q2 2016 Q32016 Q42016 Q12017 Q22017 Q32017 Q42017

Swiss watchmakers

Ry ook R =
- ..- - : - " ~
in 4Q2017/ Gt 4 . | I _
e 8 o, R % * Canalys estimates that Apple shipped 3 million watches in the first two quarters of
SO Y TR gt @ @ @ 2016 combined, but did not publish estimates for both quarters individually .
@fjeronimo "y St Z i Stat Sta
@statistaCharts Sources: Canalys, Federation of the Swiss Watch Industry I
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Choose Your Plan

StandardX PremiumX

1000G8 2000G8B

* 10000 m]‘ ¢ 20000 Mbit/s

| * Unlimited talk & tex!

: #&':,W“Mmammm&y;.:' inside our solar

are 1o all the planet system
¢ Full access fo the

¢ Full access o the R

$19,99™

SELECT o

Compare plans and find
the right one for you!

-~
ProfessionalX

Unlimited Data
¢ 1000000 Mbit/s

* Unlimited talk & text
from wherever you are lo

all the galaxy
e Full access to the
internet
$29,99'™
e



The advent of 3D biological
printing will enable

unlimited, economical access to
organs around the world.
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Ec"z’@&:&’.c
When will the future arrive? FQRUM

800 technology executives and experts from the information and communications technology sector  COMMITTEDTO
were surveyed as part of our Technology Tipping Points and Societal Impact report MO THE WORLD
Technology tipping points expected to occur by 2025 Percentage of respondents
10% of people wearing clothes connected to the internet 912
The first robotic pharmacist in the US 865
The first 3D-printed car in production - 841
5% of consumer products printed in 3D 811
90% of the population with regular access to the internet
Driverless cars equalling 10% of all cars on US roads
The first transplant of a 3D-printed liver
Over 50% of internet traffic to homes for appliances and devices

The first city with more than 50,000 people and no traffic lights

The first Al machine on a corporate board of directors 459

Source: World Economic Forum, Technology Tipping Points and Societal Impact report, 2015



" A maior deficiéncia da raca humana € a sua
incapacidade de compreender a Funcao exponencial”
= Albert Barlett

30 passos lineares

30

30 metros



" A maior deficiéncia da raca humana € a sua
incapacidade de compreender a Funcao exponencial”
= Albert Barlett

30 passos exponenciais

30 passos lineares
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Progress

My life is so
predictable!

| did not expect this!

$)

KC— Where you actually end up in the future

@~ Exponential growth surprise factor

— 4— Where you think you will end up in the future
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The average lifespan of a company listed in

the S&P 500 has decreased from 67 years in
the 1920’s to 15 years today.

Richard Foster
Yale University



MUSIC REVENUES PEAK VALLEY

AdJusted for Inflation, 2017 Dollars $21.5B $6.9B
$20B
In 2002, CDs made up
$1BB 95.5% of the recording
Industry’s revenue.
$16B
S14B
$1 2B For the first time
this millennium,
muslc revenue
S10B Is growing agaln.

CASSETTE
$8B

COMPACT DISC
$6B
$48B

$2B

8-TRACK RINGTONE

S0

1977 1980 1985 1990 1995 2000 2005 2010 2015 2077

Source: RIAA
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outcome of your actions?

VUCA

Complexity
Multiple key
decision factors

Volatility

Rate of change

Ambiguity
Lack of clarity
about meaning
of an event

Uncertainty
Unclear about
the present

How much do you know about the situation?




Fall in Working Age Population Population Growth

@ Internet
Millennis! Focus an Purpose Power to the Individual

Radical Life Extension

Pove
De-Extinctior

Social : '

The Changing Notion of Work :
Jiseast Artificial Super Intelligence
The Rise of Independent Workers Homan 2.0

Mobile

Human-Machine Convergence

’ Shifting Views of Retirement Rise of the Crowd
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4 Resource Scarcity Ownership to access

rowing Nesd for Elder food 2.0

A Decline in Fertility Rates

Democracy 2.0

Work 2.0

Big Data - Analytics
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"Empowearment Economy

Five generations of workers /
J7 Logistics internet

¥ Transport 2.0

2 o e oAy Increased Uifespans y.
; institution 2.0
' Vit Technological Unemployment Py
@ Artificial General Intelligence
Cognitive System - - Urbanization Circular Economy
Aging Population
‘ ‘\. fuk:lmy a).{}
g e ! . ; r aoorn : -
Q Sustame ) .‘ Abundance o erabons g Maker Economy
‘ Emerging Middle Class Energy internet
'e Healthy Life Extension
'S Rising Energy Demand
Autonomous Vehicles .
. € Generation 2 ” Future Scenarios
0 o Cyberwar
“ ;. ; IR e Craig Automation of Everything & Emerging and Future Accelerators
9 Dron ": Global Inequalty Sharing (Access) Economy ,
@ !nnovation Accelerators

Connected Healthcare

O/Q o T — / /Nmz: Generation Education
@ Science and Technology Foundation

Smart Grid "IN, o Smart Citles
Artificial Narrow Intelligence

Smart Homes

Connected Car Source: Frank Diana, Tata Consultancy Services



Digital Vortex : How Digital Disruption Is Redefining Industries
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Onde estamos?

Exhibit 9
Insurance online experience lags behind

Consumer satisfaction with online experience, by industry

Relative satisfaction utility score
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Source: BCG/Morgan Stanley



“In my previous life as a McKinsey
consultant, | advised the top
Insurance companies on projects
that were, at their core, incremental.
They were always about increasing
the productivity of the agent-based

; i Jennifer Fitzgerald
salesforce, or improving the Founder & CEO, PolicyGenius

efficiency of paper-based claims
operations. In other words, what |
was doing was putting the dinosaur
on adiet and prodding it with a
stick.”

Source: http:/www.entrepreneur.com/article/250095



http://www.entrepreneur.com/article/250095

“l think insurance is in the Stone Age while other
people are circling Mars.” — October 29, 2015

“(Insurance) is an industry that has been
lagging behind every other industry — it has
been paralyzed. Either you understand it and
you move towards the forefront of

change...or this industry will disappear.” —
May 27, 2015

“We don’t necessarily control the direction of
technology. We are definitely trying to
embrace it and make sure that we can
account for it and frankly benefit from it.” —
August 19, 2015

www.chinsights.com

AVIVA

Mark Wilson
CEO, Avivaplc

Mario Greco
CEO, Generali Group

PROGRESSIVE

Glenn Renwick
CEO, Progressive Corp.



http://www.cbinsights.com/

MOST LIKELY TO DISRUPT YOUR INDUSTRY DIGITAL TRENDS

Uber, PayPal, Airbnb, Amazon—all of
these companies have one thingin
common: they've disrupted traditional
industries and forced the competition
to start thinking in new, digital ways.
As the digital age progresses,
disruption will only continue to
increase—but will disruption come
from outside the industry or within?
And who poses the greatest disruptor
threat—incumbent companies or
start-ups? The Global Center for
Digital Business Transformation's 2015
survey highlights the areas where
industries need to watch.

() centrIC DIGITAL

100%

5% .

0% |

25%

0%

FORECASTED DISRUPTION SOURCES

INCUMBENT START-UP

from inside the industry @ from the outside the industry 0 from inside the industry @ from the outside the industny

Healthcare Utilities il 6Gas  Pharma  Financial  Edu  Hospitality Tech  CPGS  Rewil  Telecom  Media&
Services [Mravel Manufacturing Entertainment

Spurcer Stotisto

© CENTRIC DIGITAL LLC 2015



Big Techs come¢am a gostar do jogo...

Tech Giant

Select Insurance Investments/JVs/Partnerships/Initiatives

Google
€L

Alibaba Group

Tenceni iR
o8
Bai'éﬁﬁl“éér
@Rakuten

www.cbhinsights.com

@ OSCOr Covmnd % THE CLIMATE

CORPORATION
Compare Auto Insurance Collective

Health’

Alibaba, Tencent-backed online property insurer raises $931m

AN\ 1% I}A Zhong An Online Property Insurance, which was set up by Jack Ma and Pony Ma, the founders of Alibaba
M 19 117

Group and Tencent Holdings, has raised RMB5.78 hillion (3931 million) from a group of investors. The
company issued 240 million shares - or a 19.4% stake in the business - at RMB24 apiece to five investors,
according to multiple local media reports. Caixin reported that a Morgan Stanley-controlled vehicle will hold a
2.48% interestin Zhong An, while China International Capital Corp. (CICC)...

Baidu and Allianz team up to grab slice of
China’s online insurance market

The financial services arms race between China’s big three internet companies is heating up

Rakuten Group Rebrands AIRIO Life Insurance as
Rakuten Life


http://www.cbinsights.com/

“Everything that
automated will b

automated.”

In the Age of the Smart Machine: The Future of Work ar

Shoshana Zuboff - hitp://en.wikipedia.org/wiki/Shoshana

D20132014 Qosdon s e Al dghte resarvest



TOP 5 PUBLICLY TRADED COMPANIES (BY MARKET CAP) . Tech . Other

@ Walmart 32

Brrxsms

Hamraway PetroChing

$416B $404B $257B $255B $246B

Alphabet amazon Tencent B

$851B $717B $703B $701B $5088B



$.964 Billion

But Apple is worth way more — even more than all

the maj tomakers in the )

i '-'i',
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Dr. Andrew Ng




Evolution of Computer Power/Cost

MIPS per $1000 (1997 Dollars)
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Estamos imersos em um oceano de dados: 2,5 quintilhoes de bytes gerados por dia!

TOTAL MONTHLY GLOBAL MOBILE DATA TRAFFIC (UPLOAD & DOWNLOAD), IN EXABYTES (BILLIONS OF GIGABYTES)

MONTHLY MOBILE DATA USED BY THE
I AVERAGE SMARTPHONE WORLDWIDE: 2 09GB o

(0] Ok ot Q2 (0%} O4 )] Q2 [0k} Q4 (0] Q2 Q3 O4 (o) Q2 Q3 O4 (0] Q2 Q3
2012 2012 2013 2013 2013 2018 2014+ 2014+ 2014 2014+ 2016 2016 2016 2016 2016 2016 2016 2016 20177 2017 2017

Hootsuite" dre

social
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It will no longer be a question of whether a physician should be using Al, but whether it is ethical if a doctor doesn'’t

e
e

.. Treatment
b -_— > des[gn

| "

Assisting In ‘ <27/
> )

monotonous tasks /X g

O~ v % \
\ \ /A3 |
\ ‘\ 2By '(
V L.‘ W —
Al Chatbots \,' 'l Mining medical
YT . records
S [/
’j/ | Virtual Healtheare
v Assistants




Competitors were given
four hours to review five
non-disclosure
agreements (NDAs) and
identify 30 legal issues,
including arbitration,
confidentiality of
relationship, and
indemnification.

The human lawyers
achieved, on average, an
85 percent accuracy rate,
while the Al achieved 95
percent accuracy. The Al
also completed the task in
26 seconds, while the
human lawyers took 92
minutes on average.




JOURNALISTS VS. l S
ROBOTS- WHO
WILL BE IN CHARGE

OF WRITING THE

N E WS ®
Phoete Mungang Kim / The Moun Project \
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*“If you don’t have an Al
strategy, you are going to
die in the world that’s
coming.”

Devin Wenig
CEO,eBay



http://www.cbinsights.com/

Sundar Pichai, CEO Google
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ON-DEMAND INSURANCE

Enabled by smartphones and on-demand, rather than annual coverage.

o
Bai'é&ﬁl‘t;'

Baidu and Allianz team up to grab slice of
China’s online insurance market

The financial services arms race between China’s big three internet companies is heating up

“The new Internet insurance company will
meet the growing demand for diversified,
customized, and scenario-based insurance
products.

Scenario-based insurance consists of small,
situational protection offered for high-
frequency location-based or internet
transactions such as OTA purchases, Q20
services such as dining or tickets, e-
commerce and other transactions.”

Source: http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/

www.cbinsights.com

SURE

A Better Way To Protect

The future has arrived with Episodic Insurance™ from Sure

Coming Soon to iPhone Coming Soon to Android

App Store > Google play

- N

cuvvdad
Car insurance start-up Cuvva

hits the road

“Consumer expectations are that we
should be able to get what we want, when
we want and all from our personaldevices;
why should car insurance be any
different?”


http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://cdixon.org/2011/02/05/selling-pickaxes-during-a-gold-rush/
http://www.cbinsights.com/

“Neste novo mundo
nao € o peixe grande
(ue COME 0 peixe
pequeno, € 0 peixe
rapido que come 0
peixe lento.”




‘ IT IS NOT THE STRONGEST %o ii®|

OF THE SPECIES THAT SURVIVEA4EE
NOR THE MOST INTELLIGENT 7 18P
BUT THE ONE w
MOST RESPONSIVE TO CHANGE /7 .

Charles Darwin (1809 - 1882) /
-
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